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DEPT OF ENVIRONMENT PROTECTION

Job Posting Notice

# of Positions 1Job ID 282390

Business Title Biosolids Program Manager, BWT

Civil Service Title ADMINISTRATIVE PROJECT MANAGER

Title Code No 8300B Level 00

Title Classification Competitive

Proposed Salary Range $ 48,535.00 - $134,433.00 (Annual)

Work Location 96-05 Horace Harding Expway

Division/Work Unit Administration

Return to Previous Page Switch to Internal View

Job Description
The NYC Department of Environmental Protection (DEP) protects public health and the environment by 
supplying clean drinking water, collecting and treating wastewater, and reducing air, noise, and 
hazardous materials pollution. DEP is the largest combined municipal water and wastewater utility in the 
country, with nearly 6,000 employees. DEP delivers more than 1.1 billion gallons per day of the highest 
quality drinking water to 8.5 million NYC residents and more than 1 million people in Upstate New York, 
and has a wastewater conveyance and treatment system capable of processing over 1.3 billion gallons of 
wastewater per day to protect the environment and the city’s surrounding waterways. The projects BWT 
implement allow DEP as a whole to continue to operate and maintain an exemplary water supply system.

The Bureau of Wastewater Treatment (BWT) protects public health and the environment through 
successful operation, maintenance, planning, engineering, and all associated support functions related to 
the treatment of wastewater for New York City. Facilities include wastewater treatment plants, collections 
facilities (pumping stations, combined sewer overflow retention facilities, regulators, tide gates), 
wastewater laboratories, harbor vessels and sludge dewatering facilities.

The Biosolids Program is tasked with the development of plans and approaches to move away from 
landfilling and maximize the benefit and value of the recovered products.  The Biosolids Program 
Manager for the DEP BWT will direct the biosolids program on all levels for all DEP wastewater 
treatment/resource recovery facilities. The position will develop and implement a Biosolids Strategic Plan, 
create and manage a Biosolids Beneficial Reuse Program, manage program and process development 
and improvements, and oversee contracts for transportation, on-site and off-site treatment, and beneficial 
reuse and/or other final destination options.

This position will provide management for developing customers and markets for safe, environmentally 
friendly biosolids products lines by leading product development, marketing and distribution plans for 
biosolids products and working across the department to optimize the reuse of other potential 
underutilized resources.  This requires applied skills including understanding complexity of the product 
lines of our business, understanding the production and benefits of our products, and working with our 
customers. This position will direct, manage and oversee strategy, customer development, external 
relations and program operations. 

Duties of this position will include:

- Plan, develop and implement a coordinated program and overseeing the  progress of major capital 
projects and plans related to DEP BWT biosolids
- Develop strategies for processing, treating, and managing biosolids and biosolids products for beneficial 
uses, energy minimization, and GHG reductions. 
- Lead beneficial use teams in strategic capital planning, technology review, resource recovery options 
assessments, and contract preparation and management.
- Utilize independent judgement, initiative and action to perform high level and complex work in planning, 
coordinating and overseeing the development and progress on the DEP BWT Biosolids capital programs 
including making determinations of costs, time, and of potential capital funding.
- Develop and implement business plans, demographics and research, and brand and marketing 
strategies to foster new partnerships and markets for biosolids products and services; grow support 
locally and nationally for recycling of resources made from renewable waste stream.
- Work closely with managers and staff across BWT including operations and maintenance, engineers, 
planners and compliance officers. 
- Work with contractors and vendors in the marketing of biosolids, biosolids treatments, composting 
opportunities, soil amendment, land reclamation, and other biosolids products and uses.
- Coordinate with colleagues, legal counsel, supervisors and contractors on a wide range of issues 
pertaining to biosolids development and use including marketing, public relations, toxics 
testing/minimization/stabilization, odor control, and product testing.
- Strategize and implement systems to improve customer relations and product development work, and 
grow internal and external pride for biosolids products and their value to the sustainable communities.
- Employ working knowledge of local, state and federal regulations to meet with regulators, represent the 
department at public hearings, prepare responses to regulatory requirements, including operating 
reports, letters, and memorandum, etc.
- Work closely with local, state and federal regulatory authorities to ensure conformance to environmental 
protection requirements and to assist with development and implementations of biosolids management 
regulations, including coordinating the preparation of periodic operational reports, the review and critique 
of proposed regulations, and development of good inter-agency relationships.
- Coordinate with activities of biosolids processing, administration and engineering services in Biosolids 
and Building Maintenance Contracts Section, and assist with the section’s long range operational plans.
- Coordinate with other sections and projects affecting biosolids management, such as industrial 
pretreatment and residuals disposal.
- Act as BWT’s representative with external consultants, elected officials, other municipalities, community 
leaders, media, and the general public. Advocate for and present on biosolids utilization programs with 
industry colleagues, press, citizens, contractors and regulators.
- Attend local, national and regional conferences as the Department representative and as an active 
participant in professional organizations.
- Review technical proposals for solids processing technology, biosolids treatment technologies, and 
biosolids product utilization.

Minimum Qual Requirements
1. A baccalaureate degree from an accredited college in engineering, architecture, landscape 
architecture, business administration, or public administration, and five years of full-time satisfactory 
experience in the planning, administering or expediting of engineering design, and/or construction, or 
coordinating a very large engineering project, two years of which must have been in an administrative, 
managerial, executive or supervisory capacity; or
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2. A four year high school diploma or its educational equivalent and nine years of experience as 
described in "1" above; two years of which must have been in an administrative, managerial, executive or 
supervisory capacity; or

3. Education and/or experience equivalent to "1" or "2" above. An accredited Master's degree in one of 
the disciplines described in "1" above, a law degree, or a valid New York State license as a Professional 
Engineer or Registered Architect or Landscape Architect may be substituted for one year of the required 
experience. However, all candidates must have the two years of the administrative, managerial, 
executive or supervisory experience as described in "1" above.

Preferred Skills
- Experience establishing a creative and innovative work environment with a customer focus
- Demonstrated skill in assessing and determining the necessary resources to successfully accomplish 
work programs
- Critical thinking and strategic planning skills, including long- and short-term goal setting
- Experience applying project management and planning techniques to establish the direction, ensure 
milestones met and make decisions regarding competing internal and external interests.
- Demonstrated ability to effectively interpret technical information for non-technical audiences simply, 
clearly and concisely
- Excellent presentation skills with ability to communicate a compelling and inspired vision and sense of 
core purpose. Ability to communicate with tact and diplomacy and respond to politically sensitive inquiries 
about controversial topics
- Demonstrated skill in team building and working with others in achieving common goals and objectives 
including identifying and evaluating alternative program elements and solutions.
- Demonstrated ability to experiment to find creative solutions; adaptable to change and able to remain 
open to new ideas and way of doing things
- Proactive and positive approach

Additional Information
Appointments are subject to OMB approval

For additional information about DEP, visit www.nyc.gov/dep

DEP is an equal opportunity employer with a strong commitment to the diversity of our organization and 
workforce. Your voluntary response to the NYCAPS on-line application section for referral information will 
assist us tremendously in our ability to track the success of our outreach and recruitment efforts. Please 
be sure to indicate your source of referral to this job.

To Apply
Click "Apply Now" button

Hours/Shift
35 hours per week / day

Work Location
96-05 Horace Harding Expwy
Corona, NY 11368

Residency Requirement
New York City Residency is not required for this position

POST UNTILPOSTING DATE 03/02/2017 Until Filled
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The City of New York is an Equal Opportunity Employer
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